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IMPORTANT TELEPHONE NUMBERS

(NAMI) National Alliance
on Mental lliness Help Line

*The NAMI HelpLine is a free, nationwide
peer-support service providing
information, resource referrals and support
to people living with mental health
conditions, their family members and
caregivers, mental health providers and
the public.

Phone: 1-800-950-6264
Email: info@nami.org

Emergence Health
Network Crisis Hotline-
247

Phone: 915-779-1800

Toll free Crisis Hotline

Phone: 1-877-562-6467

Crisis Text Line- 24/7

Text “Home” to 741741

National Suicide
Prevention Lifeline- 24/7

Dial: 988
Phone: 1-800-273-8255(TALK)
Espanol: 1-888-628-9454

Center Against Sexual and
Family Violence- 24/7

Phone: 1-800-727-0511
Local: 915-593—7300

Child Crisis Center of El
Paso 24/7

Phone: 915-562-4673

STARS - Sexual Trauma &
Assault Response
Services 24/7

Phone: 915-593-7300
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Crisis Intervention Team
(CIT)

*A co-responder program partnering a
specially trained El Paso officer/sheriff
with a masters-level licensed professional
clinician from Emergence Health Network
to respond to individuals in serious mental
health crises.

Dial: 911

El Paso Police Department

Non-Emergency Phone: 915-832-4400

El Paso Sheriff’s
Department

Non-Emergency Phone: 915-546-2280

Email: epsheriff@epcounty.com

CHILDHELP National Child
Abuse Hotline- 24/7

Phone: 1-800-422-4453

Texas Department of
Family and Protective
Services

915-747-4671 (E. Yandell Dr.) (CPS)
915-629-3321 (Edgemere)(CPS)
915-542-4535 (Hawkins Blvd.) (CPS, MS)
915-759-3497 (Diana Dr.) (CPS)
915-791-8651 (N. Loop Dr.) (CPS)

915-834-5743 (Franklin St.) (APS, CCL, MS,
RCCL)

APS =
Adult
Protective
Services

CCL =
Child Care
Licensing

CPS =
Child
Protective
Services

MS =
Management
Services

RCCL =
Residential
Child Care
Services

https://www.dfps.state.tx.us/contact us/locations.asp

?r=10

Adult (APS) & Child (CPS)
Protective Services

Phone: 1-800-252-5400

https://www.txabusehotline.org/
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El Paso County Attorney
Mental Health Unit

*The County Attorney Mental Health Unit
represents the State of Texas in mental
health and intellectual disability
commitment hearings and advocates on
behalf of consumers of mental health and
intellectual disability services regarding
the delivery of those services in our
community.

Phone: 915-546-2084
Google Phone: 915-996-1550

https://lwww.epcounty.com/ca/mentalhealth.htm

Email: Michele Rodriguez -
michele.rodriguez@epcounty.com

Marisol Nevarez - MaNevarez@epcounty.com

Carl Jones - CaJones@epcounty.com

*Please include all 3 above emails in all
communications.

Staff: Amanda Frizzelle - Trial Team Chief at

AFrizzelle@epcounty.com

Michael Gomez - Trial Team Chief at
MGomez@epcounty.com

Dana Carmona — Senior Trial Attorney at
D.Carmona@epcounty.com

Texas Disability Rights

Phone: 915-242-0048

Texas Criminal Justice
Family Hotline

*Help and Information for families of
inmates at TDCJ Facilities

Phone: 936-437-4271
Hours: 8AM-5PM CST

Social Services
Information

*Help finding services in your local area
including shelter, housing, food
assistance, disaster relief, healthcare,
addiction, domestic abuse, support
groups, and more.

Dial: 211
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EMERGENCE HEALTH NETWORK

General information Phone: 1-844-225-7254
Make an Appointment: 915-242-0555

https://emergencehealthnetwork.org/ |

Admin Office Phone: 915-887-3410

201 E. Main St., Suite 600, El Paso, TX 79901 TTY: 915-599-6675
*Human resources, IT and accounting departments,
office of the chief executive officer plus other
departmental chiefs, medical records, and compliance
division.

Crisis Emergency Services- 24/7 Phone: 915-779-1800

1600 Montana Ave., El Paso, TX 79902
*Crisis/lemergency services for individuals who are
experiencing a mental health crisis.

Crisis Extended Observation Phone: 915-599-4900
Unit- 24/7

1601 E. Yandell Dr., El Paso, TX 79902

*Individuals experiencing a mental health crisis are
cared for by mental health professionals for up to 48
hours until the individual is stable.

Central Outpatient Clinic Phone: 915-747-3510

1551 Montana Ave., El Paso, TX 79902
*Mental health clinic with pharmacy across the street.

Westside Integrated Primary Care Phone: 915-887-3414
Clinic

725 West Mesa Hills Dr., El Paso, TX 79912

*Team of primary care and behavioral health providers

for coordinating mental health, substance abuse, and
primary care services.

East Valley Outpatient Clinic Phone: 915-599-6645

2400 Trawood Dr., El Paso, TX 79936
*Mental health clinic with pharmacy across the street.

(IDD) Intellectual/ Development Phone: 915-599-6645
Disability Clinic

8730 Boeing, El Paso, TX 79925

*Helps individuals with different levels of
intellectual/developmental disabilities, including dual

diagnosis Down Syndrome and autism, to live as
independently as possible.

Justice Involved/Jail Diversion Phone: 915-775-0513

Programs
1600 Montana Ave., El Paso, TX 79902

*Helps individuals from when they are booked into a
county detention facility to when they are placed on
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parole/probation to stabilize their mental health and
prevent future criminal activity.

Addiction Recovery Treatment
725 S. Mesa Hills Dr., El Paso, TX 79912

*EHN offers several different programs to help
individuals dealing with substance misuse to include
Medicated Assistance Treatment which is the use of
medications combined with counseling and
behavioral strategies to work towards long term
recovery.

Phone: 915-887-3414

Substance Use Disorder
Programs (OSAR)

Diana Dr., EI P TX 79924
*EHN is dedicated to helping El Paso residents who
are dealing with substance use disorders and assist
with long-term recovery through efforts such as
supported employment, peer support, counseling,
community health workers and OSAR. The OSAR
program offers free outreach, screenings,
assessments, and referrals to individuals 13-years-old
and older.

Phone: 915-242-0555

IDD Residential Home Casa
Norton

24 N nSt. EIP TX 79904
*Assisted living for individuals with
intellectual/developmental disabilities. Therapeutic
consultations, psychiatric and nursing services,
transportation, and active independent living skills
training.

Phone: 915-747-3640

IDD Residential Home Casa de la

Promesa

5310 Blanco Ave., El Paso, TX 79905

*Assisted living for individuals with
intellectual/developmental disabilities. Therapeutic
consultations, psychiatric and nursing services,
transportation, and active independent living skills
training.

Phone: 915-747-3695

IDD Residential Home Su Casa
14 Blanco Ave., EI P X7

*Assisted living for individuals with

intellectual/developmental disabilities. Therapeutic

consultations, psychiatric and nursing services,

transportation, and active independent living skills

training.

Phone: 915-747-3692

Mental Health Residential Home
Dyer St.. EI P TX 79904

*Counseling and rehabilitation care to assist

chronically homeless, disabled individuals who are

residents of the Siesta Gardens Mental Health.

Phone: 915-599-6631
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Veteran’s One Stop Center

9565 Diana Dr., El Paso, TX 79924
*Helps veterans and their family’s access mental
health and support.

Phone

: 915-747-3590

Alternatives at EHN

7760 Alabam LEIP TX 79904

*Helps adults dealing with depression, anxiety, and
other problems that impact their work, family, and
daily functioning. Includes family violence, substance
abuse, parenting challenges, and anger issues. Many
of the treatment programs at Alternatives satisfy court
mandated attendance.

Phone

: 915-757-7999

Counseling
1551 Montana Ave., E|l Paso, TX 79902

*Counseling for individuals, families, groups, and
couples for ages 3 and older.

Phone

: 915-242-0555

Child and Adolescent Mental
Health Programs (ChAMHPS)

Boeing Dr., El Paso, TX 7992
*Mental health services for children and adolescents

ages 3 to 17 who suffer from a variety of emotional
disturbances.

Phone

: 915-599-6600

IDD DayHab Learning Center

1477 Lomaland Dr., Suite 7, E| Paso, TX 79935

*The EHN IDD DayHab Learning Center provides
services to its IDD clients at one centralized location
where both recreational and pre-vocational activities
are available to teach individuals the skills needed to
achieve independence and be more active within the
community.

Phone

: 915-242-0555
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COUNSELING/MENTAL HEALTH SERVICES

Atlantis Health Services

6028 Surety Dr, El Paso, TX 79905

1219 Barranca Dr., El Paso, TX 79935

*Medication management, counseling services,
addiction/substance abuse services, psychosocial
and rehab services, children/adolescent program.

(Adult Program) Phone:

915-544-3500

(Children/Adolescents) Phone:

915-779-5600

Centro San Vicente Familiar De
Salud

8061 Alameda, El Paso, TX 79915 (7am-7pm)

10780 Pebble Hills, Suite G1, El Paso, TX 79935
13017 Perico Rd., San Elizario, TX 79849 (8am-5pm)
*Primary care, spiritual care, behavioral health, dental
services.

(Alameda) Phone:
(Pebble Hills) Phone:
(Perico) Phone:

915-859-7545
915-773-0606
915-851-0999

SUN CITY BEHAVIORAL HEALTH

2931 Montana Ave., Suite B, El Paso. TX, 79903

Phone:

915-566-8224

Rio Grande Area Agency On
Aging

| 8037 Lockheed, Suite 100, El Paso, TX 79925

Phone:

915-533-0998

Alternative Center Of Behavioral

Health
‘ 7760 Alabama, El Paso, TX 79904

Phone:

915-757-7999

Catholic Counseling Services
| 499 St Matthews St, El Paso, TX 79907

Phone:

915-872-8424

Center Against Sexual And

Family Violence
iles, EI P TX, 7991

Phone:

915-593-1000

Children’s Grief Center

| 11625 Pellicano Dr # B, El Paso, TX 79936

Phone:

915-532-6004

Child Guidance Center

2701 E. Yandell Dr, El Paso, TX 79903
| 9001 Cashew Dr #300, El Paso. TX 79907

(E. Yandell) Phone:
(Cashew) Phone:

915-562-1999
915-860-2644

Counseling Center Of Expressive
Arts

| 1600 Medical Center, Suite B-1, El Paso, TX 79902

Phone:

915-845-3122

New Leaf Wellness Center
| 10921 Pellicano, Suite 110, El Paso, Texas 79935

Phone:

915-313-4114

The Cognitive Behavioral Institute

Of El Paso
| 5959 Gateway West, Suite 501, El Paso, Texas 79925

Phone:

915-373-6021
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Paso Del Norte Child

Development Center
1101 E Schuster Ave, El Paso, TX 79902

Phone: 915-544-8484

Family Services Of El Paso
| 6040 Surety Drive, El Paso, TX 79905

Phone: 915-781-9900

El Paso Mental Health

| 9440 Viscount Blvd Ste 100, El Paso, TX 79925

Phone: 915-249-6639

Upper Valley Behavioral Health

Phone: 915-320-6000

nta Teresita Dr.. Suite A-2 Santa Teresa, NM Phone: 800-675-6030
88008-9211
Rio Vista Behavioral Health Phone: 915-503-1959
Hospital 24/7 Phone: 844-485-2416

| 1390 Northwestern Dr, El Paso, TX 79912

RVBH PRISM Program

(People Respecting Individuality and Sexuality
in Mental Health)

*Provides LGBTQ+ affirming services for people who seek
behavioral health treatment and helps members of the
LGBTQ+ community find healing for mental health
disorders. PRISM affirms everyone’s identity and creates
a safe environment for their healing process.
1 Northw rn Dr. EI P TX 79912

Phone: 915-209-4513, option 1

Individuals may also go in for a
free initial assessment 24/7

El Paso Center for Children
2108 N. Stevens St. El Paso, TX 79930

Phone: 915-565-5021

UTEP Counseling Center

202 Union West, 500 W University, El Paso, Texas
79968

*Must be UTEP student

Phone: 915-747-5302

ESAD International (Emotional
Support Animals)

*Educating and empowering animal-assisted therapy.

Phone: 800-372-4125
https://www.esadoggy.com/

El Paso Psychiatric Center
(EPPC) — Department of State

Health Services

4615 Alameda Ave, El Paso, TX 79905

*Hospitalization for mental iliness: one acute
admission unit, one sub-acute care unit, and one
specialty unit for long term care and forensic services.

Phone: 915-532-2202

Peak Behavioral Health Services

(PEAK) — Private Hospital
5065 McNutt Road, Santa Teresa, NM 88008

*Services: Inpatient acute care (crisis intervention,
stabilization, detoxification, specialized service),
Inpatient substance addiction, Residential treatment

Phone: 575-589-3000
Free Confidential Assessment Phone:
575-268-2017
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services, Mission recovery program (active duty
military)

Centro De Salud Familiar La Fe —

Social Services
. St. Vrain, EI P Texas 7 1

Phone: 915-545-7055
https://lafe-ep.org/social-services-2/

El Paso Behavioral Health System
— Psychiatric Hospital

1 Denver Ave, EI P TX 79902

*Inpatient and Outpatient Services Provided:
Children and Adolescents Program, Adults Program,
Women’s Program, Military Program, Seniors
Program, Chemical Dependency Program,
Electroconvulsive Therapy

Toll-Free Phone: 800-967-3411
Phone: 915-544-4000
https://elpasobh.com/

El Paso Behavioral Health System

— Outpatient Clinics

10501 way Blvd W, E| P Texas 7992 A
1810 Murchison Drive, EI P Texas 79902 A
*Outpatient Services:

Adult Outpatient Treatment, Chemical Dependency
Outpatient Treatment, Children and Adolescent
Outpatient Treatment, Outpatient ECT Treatment
(Electroconvulsive Therapy), Seniors Outpatient
Treatment, Women’s Outpatient Treatment

(East) Phone: 915-544-2350
(West) Phone: 915-521-2485
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SUPPORT GROUPS

NAMI El Paso Support Groups
and Classes

Phone: 915-778-5726

NAMI Basics

A 6-session course for parents,
guardians and other family caregivers
who provide care for youth (age 22 or

younger) who are experiencing mental
health symptoms. This course is also
available in Spanish, Bases y
Fundamentos de NAMI.

NAMI Family-to-Family

A 12-session course for families,
significant others and friends of people
with mental health conditions. The
course is designed to facilitate a better
understanding of mental health
conditions, increase coping skills and
empower participants to become
advocates for their family members. This
program was designated as an
evidence-based program by SAMHSA.
The course is also available in Spanish,
De Familia a Familia de NAMI.

NAMI Homefront

A 6-session course for families,
caregivers and friends of military service
members and veterans with mental
health conditions. The course is
designed specifically to help these
families understand those challenges
and improve their ability to support their
service member or veteran.
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NAMI Peer-to-Peer

A 8-session course for adults with
mental health conditions. The course is
designed to encourage growth, healing

and recovery among participants. This
program is also available in Spanish, De
Persona a Persona de NAMI.

NAMI Provider

A class for mental health professionals.
NAMI Provider is designed to expand the
participants' compassion for the
individuals and their families and to
promote a collaborative model of care.
Either a one-time 4-hour seminar or
5-session course.

NAMI Family & Friends

90 min. seminar that informs and
supports people who have loved ones
with a mental health condition.
Participants learn about diagnosis,
treatment, recovery, communication
strategies, crisis preparation and NAMI
resources. Seminar leaders have
personal experience with mental health
conditions in their families.

NAMI In Our Own Voice

A 60-90-minute presentation of
speakers’ personal stories to illustrate
the reality of living with a mental health
condition that offers insight into the
hope and possibility of recovery.
Available in Spanish, En Nuesta Propia
Voz.
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NAMI Ending the Silence

Students: 50-minute presentation
designed for middle and high school
students that includes warning signs,
facts and statistics and how to get help
for themselves or a friend.

School Staff: 1-hour presentation for
school staff members that includes
information about warning signs, facts
and statistics, how to approach students
and how to work with families.

Families: 1-hour presentation for adults
with middle or high school aged youth
that includes warning signs, facts and
statistics, how to talk with your child and
how to work with school staff.

NAMI Connections Support

Group

*This group is for individuals that
are affected by a mental health
condition.

Every Monday and Thursday from
7:00-8:30 pm

Held Virtually:

(Monday) Zoom Link- NAMI El Paso
Connection Recovery Support Group -

hosted by EPCC
(Thursday) Zoom Link -NAMI El Paso

Connection Recovery Support Group

NAMI Family Support Group

*The Family Support Group is for
family members who have loved

ones affected by a mental health

condition.

Every Third Monday of the month from
6:00 pm to 7:30 pm

Held Virtually:

Zoom Link - NAMI E|l Paso Family
Support Group

Hospice El Paso’s Grief
Support Groups

1440 Miracle Way, El Paso, TX 79925

Contact: Diana Contreras

Phone: 915-532-5699

Session Hours: 6:00-7:30 pm

English Sessions- 2nd Wednesday of
each month

Spanish Sessions- 3rd Wednesday of
each month

Narcotics Anonymous
St. Paul’s Methodist Church
7000 Edgemere Bivd., El Paso, TX 79925

24/7 Helpline Phone: 800-249-9428
Monday through Friday, 12:00 p.m.
Attend Newcomer meetings for more
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times and sessions. Park behind church,
enter back door.
https://elpaso.riograndena.org/

Compassionate Friends
Montana Aven EIP Texas 79902

Meeting Info: Last Thursday of each
month at 7:00 pm

Contact: Erica

Phone: 915-740-5496

Email: tfcept@gmail.com

http://www.elpasotcf.org

El Paso Brain Injury Support

Group
Mentis Neuro Rehab
1831 Murahioor Road. Suite C. El Paso. TX 79902

Contact: Nancy Peters

Phone: 915-319-9553

Meeting held 2nd Tuesday of the month
at 6:30 PM

Family of Transgender Folk
Support Group

2714 Wyoming Ave., EI P X7

Meetings will be held Virtually

Email: Brenda@borderlandrainbow.org
For meeting information

Every Thursday from 7-8:30 pm

https://www.borderlandrainbow.org/

Gambler’s Anonymous

Bethany Christian Church
10453 Springwood. El Paso, TX 79925

Closed Meeting: Every Wednesday at 7
pm
https://www.gamblersanonymous.org/ga/
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ASSISTANCE FOR SUBSTANCE ABUSE

SAMHSA'’S National Helpline- 24/7

Phone: 1-800-662-4357

Alcoholic Anonymous

3318 Douglas Ave., El Paso, TX 79903
471 N Resler Dr., Suite C, El Paso, TX 79912

(Douglas) Phone: 915-562-4081
(N. Resler) Phone: 915-351-1141
Espanol: 915-838-6264

ALANON/ALATEEN

Phone: 915-562-4083

Alivane Adult Outpatient

Phone: 915-779-3764 EXT. 1208

Alivane Opiod Treatment Clinic

Phone: 915-782-4000 EXT. 1109

Alivane Women & Children’s
Residential Facility

Phone: 915-782-4014 EXT. 1616

Alivane Youth & Family
Outpatient Clinic

Phone: 915-779-4527 EXT. 1111

Alivane- Project for Assistance in
Transition from Homelessness
(PATH)

Phone: 915-351-6677 EXT. 222

Alivane
1626 Medical Center, El Paso, TX 79902

Phone: 915-782-4000

Trinity Detox/Homeward Bound
8716 Independence Dr., El Paso, TX 79907
*Homeward Bound Inc. offers drug and alcohol
detoxification treatment plus comprehensive
residential and outpatient programs with counseling,
social service support, and education about the
disease of addiction and the life skills needed to
return to a productive life.

Phone: 1-844-221-2276
Phone: 915-772-9111

Casa Vida/Recovery Alliance
3501 Hueco Ave. # 22, E|l Paso, TX 79903

Phone: 1-866-535-7276
Phone: 915-594-7000
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EMPLOYMENT

Job Corps National

Phone: 1-800-733-5627
TTY: 877-889-5627

Goodwill Industries of El Paso
| 11460 Pellicano Dr.. El Paso. TX 79936

Phone: 915-778-1858

XCEED Resources
| 201 N. Clark Dr., Bldg. B, El Paso, TX 79905

Phone: 915-779-6431

ReadyOne Industries
| 1414 Ability Dr., El Paso, TX 79936

Phone: 915-858-7277

Center For Employment Training
294 Candelaria St., El Paso, TX 79907

Phone: 915-859-1070

Equal Employment Opportunity

Commission
| 100 N. Stanton St. #600, El Paso, TX 79901

Phone: 800-669-4000
ASL Video Phone: 844-234-5122
Hours: Mon.-Fri.: 8 am — 4:30 pm

Texas Workforce Commission
| 1359 Lomaland Dr., Suite 301, El Paso, TX 79935

Phone: 915-600-2970

Workforce Solutions of

Borderplex/ Borderplex Jobs
8941 Dyer St., Suite A&F, El Paso, TX 79904

(Northeast)
6351 S Desert Blvd, Suite 217-220, El Paso, TX

79932-1219 (Artcraft)
501 N Oregon St, El Paso, TX 79901-1372 (Library Job

Center)
Pershing Rd Build 503 Ste 127, Ft Bliss, TX 79916

(Fort Bliss)
8825 N Loop Dr, Suite 122, El Paso, TX 79907 (Lower

| Valley)

Phone: 915-887-2600
Point of Contact Email:
destiny.garcia@borderplexjobs.com

David L. Carrasco Job Corps
| 11155 Gateway West, El Paso, TX 79935

Phone: 915-594-0022

Texas Workforce Solutions —

Vocational Rehab Services

8825 North Loop, Suite 123, El Paso, TX 79907
*Services: VR Services for Adults, VR Services for
Individuals Who Are Blind or Visually Impaired, VR
Services for Students, Independent Living Services
for Older Individuals Who are Blind, VR Services for
Individuals Who Are Deaf or Hearing Impaired

8941 Dyer St., Suite |, El Paso, TX 79904

*Services: VR Services for Adults, VR Services for
Individuals Who Are Deaf or Hearing Impaired

(N. Loop) Phone: 915-887-2159
(Dyer) Phone: 915-887-2946
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Job Development - Supported

Employment

*Must be 17 and Older.

Clients serviced are:

1. A history of Opioid Use Disorder (OUD)

2. A history of receiving MAT

(Medication Assisted Treatment)

3. A co-occurring mental iliness or other Substance
Use Disorder

Phone: 915-400-8408
Email: Wrthomas@EHNELPASO.ORG
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EDUCATION

El Paso Community College
(EPCC)

Valle Verde Campus
19 Hunter, EI P TX 7991
Rio Grande Campus
100 West Rio Grande Ave., EI P TX 79902
Mission Del Paso Campus

107 way E EIP TX 79927
Transmountain Campus
7 way Blvd. North, EI P TX 79924

Northwest Campus
701 h D Rd..EIP TX 79932
Fort Bliss
Taylor R Buildin 41
Administrative Services Center

Vi nt Bivd.. EI P TX 7992

Phone: 915-831-3722
Center for Students with Disabilities
Phone: 915-831-2426

San Jacinto Adult Learning

Center

1216 Olive St., El Paso. TX 79901

*Programs: ESL, High School Equivalency Preparation
(HSE), Heating Ventilation and Air Conditioning
(HVAC), Welding, Phlebotomy, Office Administration,
Computer Maintenance, Basic Electrical

Phone: 915-230-3200

El Paso Museum of Art

1 Arts Festival Plaza, El Paso, TX 79901
*Painting, Drawing and Ceramics classes

Phone: 915-212-0300
www.epma.art

Hours: Wed.-Sat: 10am-6pm
Sun.-Tue: Closed

The University of Texas at El Paso

(UTEP)
500 W. University Ave., El Paso, TX 79968

Phone: 915-747-5000
www.utep.edu
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EMERGENCY FOOD PROGRAMS

Salvation Army

4300 E. Paisano, El Paso, TX 79905
‘ 4900 Hercules Ave., El Paso, TX 79904

(E. Paisano) Phone: 915-544-9811
(Hercules) Phone: 915-755-4168

St. John Paul 1

518 Gallagher, El Paso, TX 79915
*Required: ID, Proof of Residence

Phone: 915-592-5245
Hours: 3" Saturday of the Month: 8 am
- 12 pm

El Pasoans Fighting Hunger

*Call for information about which food pantry is
available in your zip code.

Phone: 915-298-0353
www.elpasoansfightinghunger.org

Revised 2022

19



http://www.elpasoansfightinghunger.org

NAMI El Paso - Community Resources Directory

ADDITIONAL ASSISTANCE

Project Bravo- El Paso

Community Action
2 Texas Ave, EI P TX. 79901

Phone: 915-562-4100
https://www.projectbravo.org/

Project Vida

3607 Rivera Ave. El Paso, TX 79905

Phone: 915-465-1191
https://www.pvida.net/

Social Security Office

11111 Gateway West. El Paso, TX, 79935
| 600 Texas Ave, El Paso. TX, 79901

(Gateway W.) Phone: 866-569-9310
(Texas Ave.) Phone: 866-964-6229

La Familia Del Paso

1511 E. Yandell, El Paso, TX 79902

*Social Club for Consumers Referred through
Emergence. Temporary Employment (job training),
learn how to repair computers, social skills
(activities): bowling, movies, cooking classes,
individual Cognitive Behavioral Counseling.

Phone: 915-532-9434

Social Security National Toll-Free

Phone: 800-772-1213
TTY: 800-325-0778

Texas Health and Human Services

Commission

7400 Diana, El Paso, TX 79904

*Services: SNAP food benefits, Cash Help for Families
(TANF), Medicaid for families and children

5150 El Paso Dr., El Paso, TX 79905

*Services: Medicare Savings Programs, Medicaid for
the Elderly and People with Disabilities

(Diana) Phone: 915-759-7667
(El Paso Dr.) Phone: 915-772-8383
https://www.hhs.texas.gov/

https://www.yourtexasbenefits.com/

Family Thrift Center

| 7018 Alameda, El Paso, TX 79915

Phone: 915-778-7246

Our Lady of Guadalupe

2709 Alabama, El Paso. TX, 79930
Provides food, funds to pay utility bills, prescription
medications and transportation.

Phone: 915-562-4304
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IMMIGRATION SERVICES

Annunciation House
1003 E San Antonio, El Paso, TX 79901

[ 815 Myrtle Ave, El Paso, TX 79901

Phone:

915-545-4509

U.S. Citizenship And Immigration
Services (USCIS)

1545 Hawkins Blvd. Suite 167 El Paso. TX, 79925

Phone:
Phone:

915-856-2317
800-375-5283

Diocesan Migrant & Refugee

Services, Inc.
2400 E. Yandell, El Paso. TX, 79902

Phone:

915-532-3975

El Paso Immigration Court

700 E. San Antonio Avenue, Suite 750, El Paso. TX
79901

Phone:

915-534-6020

Las Americas Immigration

Advocacy Center
1500 E. Yandell, El Paso, TX, 79902

Phone:

915-544-5126

The Border Network For Human
Rights

2115 N Piedras St., El Paso, TX 79930

Phone:

915-577-0724

Liberty Immigration
| 6060 Surety Dr., Suite 100, El Paso, TX 79905

Phone:

915-258-6215

Texas Civil Rights Project- (Paso
Del Norte Civil Rights Project)

| 1317 Rio Grande, El Paso, TX 79903

Phone:

915-532-3799
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HOUSING

El Paso Housing Authority

304 Texas Ave. El Paso, TX 79901

Phone: 915-849-3742
TTD: 915-849-3737

El Paso Affordable Housing

6801 Viscount Blvd. El Paso. TX 79925
*Assistance for homeowners. Provides counseling,
financial education and advice, debt assistance.

Phone: 915-838-9608

CASFV Transitional Living Center
(TLC)

*For victims of domestic/sexual violence to live rent
free for up to 24 months.

Phone: 915-593-7300

SHELTERS

https://homelessopportunitycenter.org/

Dial 211 and Ask for Coordinated Entry

MEN ONLY

Opportunity Center Men’s
Residential Center

1208 Myrtle. El Paso, TX 79901

Program Coordinator: John Fleek
Phone: 915-577-0069

shelterinfo@elp.rr.com

WOMEN ONLY

Women’s Resource Center

1220 Myrtle Ave., EL Paso, TX 79901

Program Coordinator: Amara Williams
Phone: 915-577-0069 EXT. 266

wrc.4mr@gmail.com

Villa Maria — Transitional Living
Center

20 S. Oregon. EI P TX 79901

*Single women only

Phone: 915-544-5500
https://villamariaep.square.site/
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WOMEN AND CHILDREN

Dame La Mano

1014 S Virginia, El Paso. TX 79901

Phone: 915-546-4040

La Posada Home

1020 N Campbell, El Paso, TX 79902

Phone: 915-544-4595

https://laposadahome.org/

Reynolds Home

8023 San Jose. El Paso, TX 79915

Phone: 915-274-2598

https://reynoldshome.org/

Transitional Living Center (Ywca)
3700 Altura, EI Paso, TX 79930

*For Women 18 and older with or without children.

Phone: 915-566-2762

MEN,WOMEN, AND FAMILIES

Rescue Mission Of El Paso

221 N. L LEIP TX 79901

Phone: 915-532-2575

Email: info@rmelp.org

Family Resource Center
580 Giles Rd.. E| Paso, TX 79915

*(Emergency Shelter address is confidential, call to
request shelter)

Phone: 915-595-2238
Phone: 915-593-7300

Salvation Army

4 Paisano. EI P X7

Phone: 915-544-9811

Willie Sanchez Rosales Family
Center

501 S. Oregon, El Paso, TX 79901

Phone: 915-301-9850
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MEN AND WOMEN

Women'’s Single Room
Occupancy (SRO) & Transitional
Living Center

1318 Myrtle Ave.. EI P TX 79901

*Provide Transitional and Permanent Housing for
Single Women who are Transitioning Out of
Homelessness Towards Self-Sufficiency for up to 16
Residents.

Phone: 915-577-0069

Missouri Street Single Room
Occupancy (SRO)

526 W. Missouri Ave. #16, El Paso, TX 79901

*Transitional Housing for 39 Homeless Single Men.

Phone: 915-577-0069

Magoffin Safe Haven

1307-1313 Magoffin Avenue, El Paso. Texas 79901

*Single Men and Women who are mentally disabled
and chronically homeless (no children). Permanent
housing.

Program Coordinator: Nora Bosslet
Phone: 915-838-1808

Email:
INFOMAGOFFINSH@GMAIL.COM

Magoffin Single Room
Occupancy (SRO)

1221 Magoffin Avenue, El Paso, TX 79901
*Housing for 20 Elderly Residents, Ages 55-90 yrs
old, able to care for themselves.

Program Coordinator: Lillia Tullius
Phone: 915-288-2485
Email: OCMASROLT@GMAIL.COM

La Casa De Las Abuelitas
1318 Myrtle Avenue, El Paso, Texas 79901

Program Coordinator: lIvonne Rubia
Phone: 915-288-2484

Email:
OCSELFABUELITAS@GMAIL.COM

Veteran’s Transitional Living
Center

818 Myrtle Ave., El Paso., TX 79901

Program Coordinator: Gene Roberts

Phone: 915-288-2525
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Teen Runaway Center (El Paso
Center for Children)
Drop-In Center

3710 Altura Ave. El Paso, TX 79930 Building D
Emergency Shelter for Youth (11-17 years)

3720 Altura Ave. El Paso, TX 79930 Building E

24/7 Helpline: 915-330-9513
Phone: 915-562-4765
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TRANSPORTATION

Project Amistad Phone: 800-281-1636

3210 Dyer St. El Paso. TX 79930 Phone: 915-532-3415

Transport to and from doctor appointments. (Admin) Phone: 915-532-3790

https://projectamistad.org/ |

Sun Metro (Plan A Ride) Phone: 915-533-3333
https://www.sunmetro.net

Sun Metro (LIFT) Phone: 915-212-0100

*For ADA paratransit-eligible clients.

Sun Metro Transit Operations Phone: 915-212-3333

Center

| 10151 Montana Ave., El Paso, TX 79925
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OTHER COMMUNITY RESOURCES

La Fe Centro De Salud Familiar
Central Clinic

700 S. Ochoa, El Paso, Texas 79901

Lisbon Clinic

200 Lisbon St., El Paso, Texas 79905

Yandell Adult Clinic

823 E. Yandell, El Paso, Texas 79902

Jose Roman MD Pediatric Clinic

815 E. Yandell, El Paso, Texas 79902

San Elizario Clinic

12101 Socorro Rd., San Elizario, Texas 79849
(915) 545-6156

Westway Clinic

1713 Banker St., Canutillo, Texas 79835

(915) 231-4370

Optometry Clinic

700 S. Ochoa, 2nd Floor, El Paso, Texas 79901
Child & Adolescent Wellness Center — Pediatric Clinic
721 S. Ochoa, El Paso, Texas 79901
La Fe CARE Center

[ 1505 Mescalero Dr., El Paso, Texas 79925

(Ochoa) Phone: 915-545-4550
(Lisbon) Phone: 915-545-6140

(E. Yandell Adult Clinic) Phone:
915-545-7205

(Jose Roman Pediatric Clinic) Phone:
915-545-7244

(San Elizario) Phone: 915-545-6156
(Westway) Phone: 915-231-4370
(Optometry Clinic) Phone:
915-545-7067

(Pediatric Clinic) Phone: 915-575-7090
(CARE Center) Phone: 915-545-7247

https://lafe-ep.org/

Centro San Vicente

8061 Alameda Ave., El Paso, TX 79915
13017 Perico Rd., San Elizario, TX 79849
1208 Myrtle Ave., El Paso, TX 79901

*Income based Medical and Dental services.

(Alameda) Phone: 915-859-7545
(San Elizario) Phone: 915-851-0999
(Myrtle) Phone: 915-351-8972
https://www.sanvicente.org/

Volar Center For Independent
Living
| 1220 Golden Key Circle, El Paso, TX 79925

Phone: 915-591-0800
https://volarcil.org/

Advocacy Center For Children
1100 E. Cliff, Bldg. E, El Paso, TX 79902

Phone: 915-545-5400
http://advocacycenterep.org/

Borderland Rainbow Center

i

Phone: 915-263-4623
https://www.borderlandrainbow.orq/
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LEGAL ASSISTANCE

NAMI Information Helpline
Monday - Friday 10:00 am to 6:00 pm EST
*Provides referrals to attorneys with expertise in
the areas of law often needed by people with
mental health conditions.

Phone: 800-950-6264
Email: info@nami.org
https://www.nami.org/help

Texas Rio Grande Legal Aid
(TRLA)

1331 Texas, El Paso. TX 79901
Hours: Mon.-Fri.—9 AM - 5 PM
Income based legal aid.

Phone: 915-585-5100
https://www.trla.org

American Civil Liberties
Union (ACLU) Texas

El Paso Office P.O. Box 8306

*Based in Houston, TX, provides legal
assistance when civil liberties are believed to be
at risk. Provides information, resources, public
speakers, litigation, and lobbying.

Phone: 713-942-8146
https://www.aclutx.org

Disability Rights Texas

300 E. Main, Ste. 205, El Paso, TX 79901
*Provide legal assistance and advice.

Phone: 915-542-0585
https://www.disabilityrightstx.org/en/home/
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VETERAN ASSISTANCE

Veterans Administration
‘ 5001 North Piedras St., El Paso, TX 79930

Phone: 915-564-6100

Steven A. Cohen Military Family
Clinic at Family Endeavors El

Paso

1390 George Dieter Dr., Suite 140, 79936

*Counseling and case management services for
veterans and their dependents, regardless of ability to

pay.

Phone: 915-320-1390

https://www.endeavors.org/cohen-clini
c-el-paso/

Veteran’s Non-Profit

4317 Dyer St., El Paso, TX 79930
*Food pantry, clothing closet, pet food pantry, free

haircuts and bus pass program for veterans and their
families.

Phone: 915-261-7599
https://www.veteransnonprofit.org/

Veteran’s One Stop Center

9565 Diana Dr., El Paso, TX 79924
*Free counseling, support groups, post-traumatic
stress services and much more.

Phone: 915-747-3590
https://www.epveteranonestop.org/

Veteran’s Transitional Living

Center

818 Myrtle Ave., El Paso, TX 79901
*The goal of the program is to transition veterans from

homelessness into permanent housing. Residents of
the VTLC can stay for up to 24 months. While in the
program, they are provided with case management
and supported as they work towards self-sufficiency.

Program Coordinator: Gene Roberts
Phone: 915-288-2525
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OTHER USEFUL NUMBERS

Alzheimer’s 24/7 Helpline: 800-272-3900
Association Local Phone: 915-544-1799
110 Mesa Park Dr.. Suite 250, EI P

TX 79912

Autism Society of El Phone: 915-772-9100
Paso Email: autismsocietyep@gmail.com

750 Sunland Park Dr., El Paso, TX
| 79912

https://www.autismsocietyep.org

El Paso State
Supported Living

Phone: 915-782-6300

Center
| 6700 Delta Dr., El Paso, TX, 79905
Military & Family Life

Counseling Program

Phone: 800-342-9647

https://www.militaryonesource.mil/confidential-hel
p/non-medical-counseling/military-and-family-life-

counseling/ |

Children’s Disabilities
Information Coalition

12 Iden K ircl ite 310, El
Paso, TX 79925

*Provides education, information and
support to parents of children with
any disability. Ages 0-25

Phone: 915-217-2747
https://www.cdicelpaso.org/
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